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Biological and Chemical Testing—1S0/IEC 17025:2017 Accredited
Beyond the Raw Data

Drinking Water Sample Collection Instructions
PUBLIC WATER SYSTEMS

The collection bottle contains a white powder, sodium thiosulfate, which neutralizes up to 15 mg/L of free chlorine; it has no effect on the
water sample other than to dechlorinate the sample. DO NOT EMPTY THIS POWDER FROM THE BOTTLE.

> The time between sample collection and the start of analysis at the laboratory must not exceed 30 hours.

Choosing a Sample Collection Site

Collect samples from the sites indicated in your Monitoring Plan. Water taps used for sampling should be free of aerators, strainers,
hose attachments, mixing type faucets, and purification devices, and they should be in good repair (no leaks). Avoid collecting samples
from kitchen or utility sinks with swing arm necks, or from swivel-type faucets that have a single valve for hot and cold water.

It is not advisable to collect water samples from:

New plumbing and fixtures or those recently repaired,;

Outside taps or hoses;

Faucets with leaky packing material around the stem;

Faucets that supply areas like janitorial or commercial sinks where bacterial contamination is likely;
Faucets close to or below ground level;

Faucets that point upward;

Faucets with threads on the inside of their spouts;

Faucets connected to cisterns, softeners, pumps, or pressure tanks.

COLLECTION PROCEDURE

1. The collection bottle is sterile; do not open until sample collection. Wash your hands, and you may choose to wear gloves.

2. Carefully remove the aerator if one is present.

3. Disinfect the faucet by either flaming the tap or spraying the faucet with a strong chlorine bleach solution.

4. Allow the COLD (NEVER SAMPLE HOT) water to run freely at a steady flow for 5 to 6 minutes, or until a steady water
temperature is achieved.

5. For samples collected by PWS for compliance with the TCR, determine the chlorine residual (mg/L).

6. Remove the seal from the bottle and discard it. Carefully remove the lid without touching any part of the bottle or lid.
DO NOT RINSE THE BOTTLE BEFORE COLLECTING THE SAMPLE.

7. Fill the bottle using a ¥4 inch in diameter sized stream of cold water so that the meniscus is just above the 100 mL fill line.
DO NOT FILL THE COLLECTION BOTTLE FULL; overfilling may result in sample rejection by the laboratory.

8. Carefully replace the lid to reduce the potential for contamination; secure the lid tightly.

9. Complete the Drinking Water Sample Submission Form or Chain of Custody equivalent found at the QR code below.

PACKING & TRANSIT SUBMISSION FORM

» The sample should be held at <10°C during transit to the laboratory.
> DO NOT FREEZE THE SAMPLE; do not use dry ice.

»  Ship next day, avoid Saturdays and weekends. If you must send for Saturday delivery:

e Select Saturday delivery with priority service from the carrier.

e Contact us to alert us of the expected delivery, including the tracking number.
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